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ABSTRACT

Although the cultural stereotypes which the mass
media disseminate about the roles of men and wousen are often
discussed in general terms, the actual nature of these stereotypes in
the present American culture has not been fully or systematically
explored. This study examined part of the system of cultural
stereotypes relating to men and women on television--specifically,
the operation of male-fepale knowledge stereotypes that are displayed
through the giving and receiving of advice and orders on afternoon
and evening TV dramas. Clear-cut differences between the sexes in
knowledge and approacu to knowledge, tending to fall along and
reinforce traditional stereotypical lines, were found in their
interactions with each other, with men always shown at the nexus of
ultimate power. The nature of the male-female stereotype did not
change between soap operas {(with overwhelmingly female audiences) and
evening dramas (with mixed audiences). Rather, the soap Qfperas
enphasize those aspects of the stereotype most favorable to wosen
without diminishing in importance the role of men. In this manner,
the fundamental strictures of the culture are not violated while the
expectations and desires of the female audience to see itself
portrayed in central roles are gratified. (7O}
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ADVISTNG ALD ORDURERG ON TELEVISION DRAMAS)
THS DISTIAY OF HLQ LAUGE ACCORDING 10
pALL oAbl BlaRE0UYRFES
By
Josorn Turow
The Annenbers School 0f Communications
University Uf Fennsylvania
The roles of ren and women in American society have been the
subject of much debate and re-~cvaluation in recent years. Vigorous
ctampions of social equality tor women have, in varying degrees,
decried the prevailing attitudes about sex roles and assailed the mass
madia for, in effect, mass veoducing stereotypes (that is, fixed,
seeninely unchangernble notions of social differences which pervade
the culture) atout the position, t-sk, and capztilities of females
in society which, the critics contend, America can and must do without
(ef. Janeway, 1971).
Although the cultural stereotynes which the mass media dissemi-
nate about the roles of men and women have often been discussed and
condemned in general terms, the actual nature of these stereotypes as

they ~re shared in the present Amevican culture has not been fully or

453

systematically explored. A systewmatic exploration is necessary if the

jo N

jscus=ion about the vortrayal of the gexes in the mass media is to
nave from tre impressioristic and polemical level at which most such
en~ounters are conducted to o more rewirding rlane of arsumentation

crn which a comuon tvody of necessnfy facts can be shared and understood,

Turthermore, an awarceness of the manner in which various groups and

subjects are portrayed in mass media content is crucial to a society

which does not want 1ts mass medla institutions to freely determine

the nature of its most pervasive mescages, messnges that represent

the collective constiousneoas of the seciety.
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This i1s a report of a siudy that has examined port of the
system of cultural steveotypes relating to men and women on television,
Svrecifiienlly, the investigation hng dealt with the operation of male-
female knowledge siereotypes that are displayea through the giving
and receivineg of advice and orders on afternoon and evening TV dramas,
Clear-cut diffevences between the soxes in knowledpe and approach to
knowladee nave bicen found in thelr interactions with each other, dif-
ferences which tend to fa2ll along and reinforce traditional stereoe
typical lines, with men always ghown at the nexus of ultimate power,
“he nature of the male~female stercotyve has been found not to change
hetween coap operas (with overwhelmingly female audiences) ané evening

of mirxed scxes)s Rather, the focus of zttention
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droras (with a
of the gonn operas is such that theve is a shift in the precentation
of the stereotype to onvhasize those asvects which are most favorable
te women--the doinestic, the svpportive, and the personal. The role

of men, thourn diminished in imvortzance when compared to its place

on the eveiilnz dramas, ig not downgraded, howevers, In this manner,
the fundamantal strictures of the culture are not violated while the
exrecetations and deslres of the ferale audlence to sec itself pore
trayed in central roles are gratified. IFf the operation of such a
"ghifth 1o generulizentle Lo other situations in which a "speclalized"
{or minority) audience fovr a iass ncdium such as television tempora-
rily beocrmes A wajority audisnce, 1t could heve interesting and
imnportont ramificntions for sroups demanding more recognition by the

wedium, 2nd for society as a whole, !

i e vt o o

———

Ithe terin "svecinlized” rather tran "minority" mere properly
avrlies to fep:le audicnces becaude women aciually represent a majority
0. uhe AlMuriCan populations

O
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BACKGHOUND AnD HYLOW:A4W53

geveral studies of the history of woien In Aanverlca have shown that
Wwiat can pornaps be ealled a compartnentalization of knowledge-<the
reloeation of spacific, linlted aroas of expertise to women with the

agsumbtion of consebtencs for the broader range of knowledse by uen--

Y

has been one of the most constant features of our cultural stercotypes
(cf. C'uell, 1959; also Flexner, 19723 and Sinclair, 1965)., The
following remarks by Janeway (1971) are a convenient. surmary of the
traditional male-fenale stereobypess

M oare still the n
reninine =blilities conyp
are difrerent, the ftorn
the lflttel‘. " .
» ] L] 3 * * L L] L] L] L] L] [ ] L] ] L] L] . L] L] L] [ L] L] * . [ » ] . * []
Wo~men are pagssive, men are active, women intultive, unen
rational-+~nd s0 one + 4 Womnn's role s to nurture children, to
pleaze men, to support astivity, dbut not to initiate it, VWonan's
tradlitional rol oars her fron the seat of power, So, by analogy,
we find that egqulvalent rcles are L\ken to juctify cutting off
otner "u%ovuin te proups from powers,. (pps 13, 296)

ive innovators, wowmcn the healers,
eent nascullne drives, but since chney
r do not (read:r should not) challenge

Thne few historical studlies of wWomen in Anmerican magazines (McBride,

15661 Priedan, 1960) have indicated that this traditional conception

of nmale=faomale roles and cap~blllities has lonk been an interral part

of the svyakellc environuant croated by the Anzrlican mass ¢lrculation
print media, Allnouszn thore have not been any publiched studles on

tiin d1fferential vossession of Knowledge by men and women on television,
stulles of related subjects--as well axz thé personal viewling experience--
hnave Intlcated that the tradltional stercotyrves have been carried over
to that ;ediun as well, for OXﬁnpie. toth Deifleur, in his study of
occunational roles on televislon (1962), and Gerbner (1972), in his
analysis of vielence in tv dranas, found that generally the televislon
worid was a man's world. At rirsc glance, tire conclusions of these
studles stand in opposition to those of Arnheln wno, in his exanalnatlion
Q ' the afternoon serial {or soabd opara) of tne early 1940s (1943), saw
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vonen, nob men, as the dounloant characters and declared that Ythe
Invortance of the woutan as the leader in the family, in the clicle
of her frieads, and even in the laxrive comnnunlity of the nation is
constantly enphasized,"{p. 62) lHowever, the soparent contradicstion
can, pornavs, bhe rasolved by noting that Arnnelm was discussing a forn

o

of prosranning that Ls directed primarily ot femnle audlences, Because

me producers and writers of the soap operas vwant to attract as nmany
wonen as uvessible, 1t 1ls reasonable that fthey willl show wonmen in a
favorable lipht, towever, 1t Ls likely that in molding the shows for
the femnle audichce, the essential stereotypes will not change, Rather,
the esphasls upon the more favoravle and inmportant asvects of the
dom-atic role of women will be lncreased whlle the less favorabvle facets
of thne starcobypes will recede fronm prominance,
Trls nnbilon of s oghift in trno stercotypes about wonen 1a order to
attract ard win favor with the predoainantly femnle audience whlle
still adnering to the trailtlornl sirictures about nmen and wouen can
be exornded in the forn of a general hypothasls about the operation
of "spoclialized group" stereotynes in the nass nmedlas
When the co“‘o“‘tion of ~n nass audience changes to include
;A jority o group hich usually has a liznlted role on that
nedius, the nature 01 the vole 1ta21f (vwhiech 1s deternined by
ne cultural stereonypes) wWwill not change avpreclably, but the

wohnasis apon that lintted role and its favorable aspects will
2 lncreased,

Thne present study was designed to test this hypothes!s with respect
to women whille exzanining the a2ztent to whnicnh a spzcific aspect of the

traditional uale-fenale stvroot"oes~-"nowledgc erxpertise-~~is pernetu-

ate?l on television,
TR SIONY SEF ¢10N'S

it was felt that looking systematically at the advising and

@ sTieriaz patterns of moles with resiect to femnles and ferales with
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roapealb to arles 1s an efficleont and objectlive way ol deternining
tnowledre superitority and ot plercing; throuzh occupatlonal labels
nten oy Belle the Yrue natuva of sex=related stercotypes about
Lnowledze, In order to test the avove-nmentioned hypothesls, the dnta
e collaoctad durine the early sumrer of 1673 throurh a content ana-

lvsis of 12 hours of a aystenatically gelected sanple of evening

ol

Avanas {for unich there 1s o nixed audlence of men and women) and 12
honrs ot the three mosﬁ ropular soap opzras (ror wiuleh the audlence
15 overunelmingly female}, Tuo instrunents of annlysls were used
tnrou oubt the resesrch, One instruent focused on tne characteristics
of tha prosrans aad every speaking choracter. 4 second vas designed
{and v211-vly tested) to snalyze cvery advice-ziving (and receiving)
and ori~r--ivins (and vecelving) interaction hetween the sexes,

Jsenes of advising =nd orderin~ can be referred to respectively
as "advising eplsodes” and Yordering eplsodes.” Such episodes are
eraaples of what 3ears hes called “dyadic behavior" (1962, pp. L65-79) .
The siver and recelver coan be seen as parts of a dyadlce unit, which
exinsts uheaever the nctlons of one person are, or produce, environmental
avants for Lhe other. “he follovwing 2efinitlons of advice and ordevs
are <~ erp nston upeon a susgestlon by Helder (1950) that an ordexr 1is
spnvackorizad by a clash of “1lls in which the power of the orderer to
priat h oor revard Uill be affirmed or denled (pp, 2¢04-31)4

A& ntate~ont Ls an owrior If 1t is a dircctive towards actlon

s A8 15 induces one of the [elloin~ consesuences under the fol-

Louine contitlonst 1) If, vhen the oivar's (Aa's) dlrsctive 1s not

Lenpied by the recelver (2), on oovert clash of wills ensues in

wnteh B oovertiy dentes the powet of A over nln ard/or A reafflras
nls vorer. 2) IF, unen A's directive 1o not wncepted by £, B's

T 1oads ~0 an abruot «nd angry cessation of comrunication
et A oand 3, 3) If, when A's directive s accepted by B, B's
p cao Yo done ithout ony ceopsiderntlion o the correctness
! Gipostives ) If, whother A's directive is uccepted by B

~
s
o

rd, o threat of punisrnent, or

31
or robt, o uvronlos of rewars oV
Y cede's B's action),

r
r
vunlshnent ensues (or even pre

O
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Ashateront s advice L0 36 s a directive towards nctlon
a0 Lt indaees the ollauing censeaunonees under the folloving
cendltlonsy 1) Lf, whether A's directive Lg -ccepted or not by
Sy onorromlse of reunrd, o rewad, o thyeat of ounlchment, ox n
tchment fron A dots not encsue (or even precede 2's declsion).
20 00, ven A's o dlrective 1o not accepted by 3, no overt clash

£ ouills in ownich 3 dealos the voler of 4 or A attesnpts to reafflirn
als vouor encuen, (4 dlscussion may occur in which B asks A Lo
claxlfy the directive or the veason bshind Ltt,) 3) If, when A's
Hlrective lg necentad by 3, there is a clear lndlentlon that B
rous conctidererd altornatlive vaths of action or, 2%t least, that
fer conniders the actlon to ve one that he nceepts of hlu own volition,

ine glving of ddrechives was talen to lndlcate a pretension of
purticular Wnovledse expertise in particular centexts on the part of
tne silver,  The glving of Ycorrect" advice and orders {(advice and
orders wihlch 111 lead to results thnt are patently meant to satisfy
the awllence) were unierstood as indicatlions of feelings by the pro-

ancrnrs of the syrtolice structure that the addressor has btobh the intelw

o

lectunl crvacity ant the scclial sanctlion to rmive such directives in
renlibty and has gcugerlority over the addressece in relation Lo khowledge
vertalning to that subjoct in that context, Belngs correctly advised
vas understond as an indlcation of a higher regard for the rocelver's
knesilndzeatllity than belng correctly ordered, because whlle in the
forrer actlon the addressor hra deferred to the final Judgeunent of the
rddragoee, In the latter the addressze has not.l

axvllicit refusal to obsy an order vhlch rezulted In a c¢lash was
taven to indlcate a detersinatlon on the part of the recelver to chal-
lenge the pover and Wnovledgeability of the =iver in a particular con-
text, on a pvarticular subjects, The acceptance of an crier wilthout any

aunstioning indicates come deference to the knowledge and power of the

siver in that context, lIgrnoring indicates the refusal of the recelver

R e L

lie =should be noted that ‘n the coding of advlising and ordering
oplsedes, Yecorresiness!' was nsl deciced dlrcetly.s oot “coryrectneus®
(or "incorrectnoss) was deoterilned by eveninlne two seperately coded
ﬂ*v"rts of ach enlsodn~-the renction of the recelver to the directlve
> ?sv‘, Seruse 5, or lszrored) anl bthe outcoac o Lhe culsoda (favorable

S
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Aruitoxt provided by Eic:



Lo conrront Bhe sender uwith 4 dlslike of his order or advice, a
refusal usunlly mobivated by the fear of a clash or 111 feeling,

It ean B2 seen, then, that lndleations of vower and Ynowledgeability
ave not only evidercaed in the correctness of purticular direcctives

rut, alseo, in the manner In which they are accepted or rejected,

A concentinal elarification

The research was apvroach:i with some o bvriori conceptions about
vhat aveas of knowledge are ttlonally "nmasculine" and thich are
traditionally Yfenminine," catc oHries whilch were derlved from histo-
rical stuwiles about the position of vomen in American soclety, Stereoe-
typlecatly Y“fennale" subJects-~Lhose atout which :omen are considered
most lnowledgeahle~-are areas such as love, the famlly, the hone,
pxrsonal probleus, and the arfts, Stereotyplcally “"nale' subjects
include “usiness, law, government, preventing and committing criue,
and coping with dangers The glving of orders and advice about health
by doctors has tradlitionally been considercd an area of male expertise,
hile Enowledge about health in a non-buslness, non-professlionzl context
nas recsidad with women and their unique ablility to prescribe '“chlcken
soup," The .bounderies between the sexes with regard to hcalth could
thus te found qulte easlly by observing the context (business or non-
vusine:s) in which =very interaction ta¥es place,.

Tne lines between men and women cannot be demarcated so assuredly
vitn rezard to directives on sluple deallings betueen the interactors
(examplet "Close the doort") and on simple dealings between the receiver
and a thlrd party {exanples "Tell Murray to close the door!™), When
given in business: contexts these directives (which, Af correct, display
a kno;louge ahout puople ahd an abllity to deal with theun) clearly

celonq Lo Lne stereotyplcally umale arca of expertlse, becausc,anything,

ERIC
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8
plauvsible, however, that direcitlives involving ¢ deallngs in non-
hslness contexts belonz to areas of knoviledsze 10 which the lines:
pebtueen the sexes are nob clearly dravn,  In shori, 1t is here sug-
goested that ordevrs and advice Involving sinple dealings between the
two Interactors or dealinrs between the recelver and a third party

in non-business contexts are neubtral,
SILDINGS

The advising and ordering patterns may be sald to have served two
major functions with resvect to the operation of male«femnale knowledge
stereotypes In the scap operas and evening dramas. Flrst, the overall
structure of the patterns in toth periods tended to nmalntaln nale
donlnance in the dispensation of xnow-how whlle enmphasizing the tradi-
tionsl sexual compartmentalizatlon of knowledge, Second, the patterns
in the evening dranas scrved to nighlight nale arcas of expertise in
that period and,. by extenslon, to ninimize the inportance of wonen,.
while the patterns la the soap operas served to hlghlight fenale areas
of cxpertise, to underscore thelr inportance, bhut to malntaln male
inportance and knaowledpe expertlse as well, The following discussion
of woth parlods' findinrs will outline briefly the fascinating nannexr

in which these functions vwere carried out.l

Tne evenlng dromas

The world of the sanpled televislon drauas was a man's vworld, an
urban landscape peopled mostly (705 of 142 spearing characters) by meng

1n which the majorlty of advising and ordering interactlons (50% of 105)

1While 93» of the 105 interactio:s 1ﬁ L}e evening were ordcring ,
,eoisodes. an interestingly smaller 73% of the 117 afternoon episodes f1t
?tnat category, Still, the anourt of advice glven in both periods was
juite saall, and the presont disvuvbion of nuvisins and ordpr!ng will

Aeal wlth Lnem a8 1an azgregate.




9
Loo place in business contewtsy An which an ovewrwhelming percentage
ot advising ond ovdering relatlonships (7045 of 105} wns "world cene
tared? (rather than "ramily centered," "divorced," or "mixed"); and
tn vihleh most of the dlrectives (535 of 105) revolved around “mascu-
Line" rcubjccts (sec Table 1), The masculine tenor of the evenling dranas
1s nlso reflected in the fnet that by far most of the speaking charac-
tars wvho could be coded By btoth age and marital status (56,5 of 82) viere
slngle adults, a calegory which fits well lnto the milieun of worldly
actlon and ronances Only 35 of the total evening population of 142
speaking characters was comprised of children and adolescents, and old
people nade up less than 15 of the total,

The most 1nvortant consideration with regard to male-female sterco-
tyves in the cvening sanple's advising and ovdering (ao) patterns is
the much higher percentaze of the 105 episodes in which nmen, rather
than women, vere givers of directives (703 to 304), The large difference
batween these two percentages (which 1s the same as the percentage dif-
farehce between the vresence of nen and women in the total population)
15 a strong indication that men, not women, vere the dominant organliers
of actlon during that perlod,. The smnall vercentare of femnale glvers:
neaas thatc even 1f the rost 1llustrious women on the proxrans had glwven
directives to the rnost 1llustrlious nen about the nost iaportant business
transactions, they would nave been actlive in only a small portion of
the ao interactions and would be scen as exceptions (perhaps token
exceptlons) to the rule of male doulnation in this area,

As 1t happened, howevef, most of the wonen who gave directives in
the evening could not b2 classified as "leaders"; nor did wmost of the
fenale- 1n1t1ated aos involve voren who Were leaders. Tebles 1 and 2
show thob,while 83) of the nales ln the'73 mwleuinifiated‘ao-opisédes
(and ??,a of the males in ;the fenn 1 -mxtiqted a0 epif‘odf‘s) had occumtionq]

~;[]{}:hqt nndu them leSolfiab] qs?l der onlJ 2§p of the femaleu 1n tha

Provided by ERIC.
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37 femnlo~inttl sted eolsodes (and 180 of the feanles in male-inttlated
epluodes) Tell tnto thal category. MNogh nunerons as sivers in the malew
tnltisted interqctions were pollcenen, dostors, and business managers,
Witlle the sgivers in femaleoinitiated interactions were predoninantly
vomen vhose occupations were not shown {("eannot cade in Table 1) and
hnusewivmq.l norzover, only 7 of the 22 inter~ctions (22.) initiated

by wouen r2lated to the "masculine,n professionnl, =action-oriented
niliev thak was so charncteristic of the evenlneg dranas.  wven the
fenale "buslaness® people (Y,e. those whose occupations vere rclﬁted

to business) who gave directives did not do zo on buslness toples most

[y

of the timer Only 4 of the 13 aos initlated by them (303) involved “mase
cullne suhjects (conpared Lo 15 of 21--714-="aasculine” sos initiated
by nnle "buslness'" poople),  The rest vwere related to sterecotyplcally
fenale (23,5) or neutral (475) subjacts. Thus 1t can be scen that not
only wers female leaders not the dominant givers of thelir sex but, when
thoy did glve aos, the subjects they spok%e abont did not tend to be
those which smvhaslzed thelr professional, "masculine® stakus,
One lusortant knowledge-related area where the sexes were divided

stereotyniecally but not as shorply as 1in the areas discussed thus far

involverd the quality of the directives, It will be noted in Dable 1
that althousgh nost of the aos of the evenlng were of a pragmatic natare
(nos relating to an assessment of the chps rather than to a disrezarding
of tha fncts for feeling), women did tend to zive rore lntultive aos

than nen, When all the major findings are taken together, then, it is

quc to lack of space, only findings with respect to the composi=
tion of advisin and ordering interactions are presented in tahular
form, iHowever, these findings gencrally par'llef‘those of the total
snu.hin ronul tion and the sub-populetion of interzctorsy intercating
and 1ruortnnt devintions will be noted, ine writcer will zladly fur-
nlsn the inCnreoted r*qﬁe“ with o full r'uort of thlg study upon request,

“in ﬁaru siude (thoush iffcrorcd bet nrn EiVLr ic:*;d~rece1vers_:éreico};moﬁg
‘““'UO””*i o8 quitg Poteucrthj) | L e e e
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evid -nt that the femnloe convnrtrent ‘lization of Lnowledrse was qtiite
Latinet In tnls exbtrencly nasculline milieu,

nen, too, contorired to thelr tradltlonal gtoreotypes with respect
to subjects discussed and occupatliona, as Tables 1 and 2 indicate,
1% will ®o noted in Table 1 that only 105 of tho 73 divestives glven
by m-les were 1n the zrea of "fenlnine” knowledre; a tull 675 related
to "mascullne”" arcas of kXnowledge, and the rest (23,0) telonzed to
neutral territory. The small number of "femlnine" directives given by
nen precludes any generallzation with regard to the larsest (at 43% of
the total) male occupationel catezory in this areca, doctors. However,
thls{findlng is menticned in anticipation of a sinllar, clearer, pattern
that will be seen with respscl to nmales who gave Yfeninine® aos in
afternoon serials,

Vinen the results of the evening's advising and ordering patterns
are exanlned (see Table 1), it is found that an overwhelning percentage
of the advliece and-orders glven by btoth nen and vomnen vwas correct and
that the majority of directives (537 ln the case of nale receivers,. 68%
in the case of fenale recelvers) was sinply accepted--correctly (714 of
the tine) and withouv overt compulsion (99, of the time)--ty the recelvers
of botn sexess The nessage Lmpliclt here in being correct on television
1s that a particular character of a particular sex in a particular situ-

ation has the knowledge to bencficlally direct

™y
Y

person of the opposlte
sex uith regard to a particular subject, That the great majority of

2o glvers did indeed give corroct directives is an indicatlion that the
‘,traditionally stereotvpical prtterns of interactlon whlch were noted ‘
7iher9 deeﬂed b; the nes a@p proﬂucors as gener&llj Lhe no,b appropriatef

‘~>atierns to- brlng avout “ﬁozrect" adv‘sing snd ordering 1esu1ts. more-Q ';
! _

fhe'1essago 1m>liclt in tVe fa t tngf ne lor'e me,
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stercotyvzs and had no gquarrel with them,

Tha afternoon sorials

—

den and women were oh a nore cven footing in the at'ternoon serials
than In the evening, The much nove equal number of umen and women {54%
and 464 of 68 speaklng characters respectively), the fact that wonen
actually gave 5245 of the 83 orders in the afteracon (wnile they gave
only 285 of the 98 ovders in the evening), and the nuch higher percen-
tare of “"fenlnlne” subjects discussed {(with a nuch lower percentage of
"masculine! subizcts--see Table 1) when conpared to the evenlng are
manifestatlions of the increascd centrality of vwonen in that period,

The shift fo a rore feninine milicu during this time period with its
vredoninantly tfenale audience is also evidenced in the fact that the
eveainr dranas'! urban milieu of cops,. soldlers, nnd dbusiness professionals
gave wWay, 1in the afternoon, to a homey, smsll-town atmosphere unconcerned
with the explolts of the police and the nmllitary and populated with

eople whose cccupations deal with the personal, the intimate, and the
domzstic {(as can be noted in Tavbles 1 and 2}, This shift is rost impres-
sively secn in a comparlson tetiween the percentage of housewives in bhek
afternoon and the evening (25 of 68 speaking characters conpared to 34
of 142) and in the higher percentaze of Jdoctors in the former perilod
conpared to the latter (187 to 74).

In view of the donestic environment of the soab operas and the
axtremely small percentage of the advising and ordering episodes that
deal with "masculine! subjects, Lt uay initiaily seen surprising that
men”éhduld control and direct most of the action in thdt period, Control

"1 théy did ;however :di}ec ting 56p of the 117 aou, ]Oﬁ of uhtch here given 1;

4 ;”by prestigious nale 1egders.- e close 1ook at. the male 8 vising and

"oal

 iordpr'ng LDibOdOS ana at the diroctiVGo7LhoJ ngc re olift"from"‘
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as o well an the adyantura-ord snted i poriod,

Prom Whable 1 16 cnn e seen thal tne larstest subject catecwory or
the alternosn was "aeutral, " which conprised 605 of the total nos, and
1t con b2 deduced thab $25 of all Lhe "noutral® nos in the afternoon
Wwera siven by men,  Miotbral® advice and orders oftan functlon as plot-
advancling dovlices whilch help set the stage for new developmenbts, A
nmothier's ordar to her son to ovuy a neuspaper, for example, nicht lead
to her randing an artlcle about a rorner hushand whlenh could start a
nev sorlial sub-plot, The flndinms presented lndicate that the great
burden of thls lmvortant function fell to male characters ln these dramas
of verbal coafrontation., Thus men vere placed in direct control of much
of the action desplic the non«<nasculine milleu,.

Another nanner in uhicn nen ware shoun to m~intain control of the
actlion in the soap operas was Lhrouzh the accentuation of the role of
the nedical doctor. As s2en in Table 1, thne medlical ocsupation had by
far the lavzest represcantatlon among the occupational categories in the
an enlsodes, Doctors, who learn professlionally what women are traditlonally
sunposed to understand "instinctively,® could be shown to plausivbly (and,.

as will be indicated, correctly) direct women 1in sterecotyplcally feanale

areag hile stil)l naintalning the traditional compartnentallzatlion of
knowledge., In thls connectlon, it should bte noted that nale doctors
inttianted 12 (715) of their sex's 17 Y"feminine" so episodes..

Fromn 2 comparlson vetween Tables 1 nnh 2 1t can e scen that wnlle
doctors represented the highest percentare of nale £ivers in ao cpisodes,
lawycrs occupled that position among recelvers, A possible explanation

13 t»at because doctors had hish positions in the "erlnls and vere

:‘cnnvarsant Jlth “fominlne“ areas of knonledge, they viexe thought ot more

" 5'p1au 31ply as givnrs rn#her than re: elver f LaWJers Y GOﬂLT St: were

not as1comfortab1c 1n‘tho stereotypically femaletarenq-and300u1d ‘be:
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Airentod by woran wore plausibly then could doctors

AS s the case with the eveninr dramas! aavinlaw ond ordering
celeodon, the overinnelalng porcentace of the advies -nd orders gilven
LyoLoth uen sind wonen was corrocy {voe able 1) and oo great najority
6l the dlrectives uan accapted (795 by nea, 725 by QUL ) == aDpTo Py -
tely (717 of the time) and without contpulsion {ln A1l cages)~-by the
rreclvyars of both coxve "he pattern that nwd been played out over the
note geresn was shown to ve the gorrect one, YWomoen in the afternoon
srvinls had roved favorably to the center of the stase, bub that center-

Was sblll guien rfar from the central seat of social povier,

COWCLUDING ICGHAHKS

Eht

ine results that have been briefly reviewed in thls rerort show
thnt the Ceaditiona) male«fenale knowledge stereotypes formed an lnteoral
sert ol the advislng and orderia- patterns in the sample of soap overas

cnd evenlng dramas that were vie

o
.

ed, oreover, the differences observed
tetiveen the two perliods support Lhe hyvothesis that a chanse in the pro-
vortion of woren in the audience would bring avout a shift rather than

o funianental chenge in the portrayal of women on the hone screcen, If

sne o progsrans thot were examlned are representative of today's television
progroamalng In genceral {and this writer belleves they are), these findings
hove sertous implicatlions for those who are concerned arout the portrayal

A

of sex roles In the nass-produced synmbolic environment,

Tre oprxation of the s storeotype

Pcrhaps the most fas 01nqb1n~ aspect of the nmale-fenale stere otypes

wag tne subtle nnnner 1n which they were rQVPaledo The vieWer;was‘nob

: 1Wo court*oom scencs arove during tne coding uerlod.‘ In these cases;f

the scrlalsiﬂﬂlft to a,ﬁmnscullno" milieuoﬁ‘Thorﬁ ;presuﬂebly, lquers :

oM tﬂolr Cxau;t150 (nJ» i ner ) '
Oflﬂﬂn. :
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Bludceone:d with the Ldea of male power snd knowledpe superlority through
the obLvious techiniaque of poriraying men as nlways correct and woumen as
alunys wront,  On the contrary, most women were correcet when they gave
cdlrectlives, and the men usually accepted the Alrectlves without arczunment,
Hotrever, the shaving of the dranatic landscape was such that the selocw
Lion of chavracters, the asslgnnent of occupations, and the movémen

vlots opernted in concert to minlnlze the chances of women even bel:
ziven the opecortunity to display krowledge superlority (through advising
ond ordering) and Yo ensure that the areas in wnich they vwere glven such
oprortunlities were rigldly conpartmentalized along the traditlional ste=-
renstvpleal lines, Such a lov-~keyed perpetuation of a stercotype 1is
prohably much more effective from the standpoint of reinforcling the status
quo than would bte expliclt arffirnations of the sterectype In the plot,
The low-keyved approach conveys nessages about role functlons and superlo=
rity in ways that 1aply socletal acceplance end avold tension-filled
conflicts wnich would danzerously hare the roots of cultural values and

assunptions,

The overatlon of the "chift!

Tne fenale stereotypes were adiltionazlly reinforced through a shift
in the vortrayal of vomen during the soap operas which malntained the
same stercotypes that were seen In the evening but emphasized thelr nore
favorable aspects and utilitles, The domestlc environment of the soap
operas made 1t possible to increase the inportance and centrallty of
wormen before a predominantly female audlence »hile still avoiding to show
that group in positions of true soclal doulnance,

Although the "shift? that has been aeﬂcnbed thus far properly‘ref‘ers

‘to a mﬂjO” snift 1n sLereoL{uic e"uhasio w*th a shift ln the compositlon'"

  ‘°1,tﬁ¢ aud;engn, tﬂio con pt wight also bu u cxul to e pl 1n and predlct;
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puepior prosoreaaing as Laat sroup hecones nore vocal oand militates tor
o coclal power,  Sucn oo Ushiift! relates to whot Clark (1969) has
callcd the "verulablon” stare of socinl control throuzh the mass medla,

LU paars thah the portravnl of most ethnic and yaelal groups has

rovad oul of L rirst two strmes in Clark's senene {(Ynon-recognition®

and "xtdlenYe) and 1y ensconced in the Shiird resulatory, stage,  Clark
g oo e She "regulatlon®” staze as cnaracterized by an over-emphasis
on ol latling to lavi-and-order, an tdea challenged by Hoberts (1969)

Uno obs ol that the predominance of law-and-order occupritions on tv igs
cencrd fovr all zroups, including the dominant White male, The concept
may 21 be aulte useful, however, If the notlon of a “regulation" stage
1s broadencd to mean that the minority is no longer ridiculed but is still
rortrayed in ways that clrcumscribe its symbollic power severely by per-
petuating many of the tradl:lonal notlons about that croup. The mechanism-
for such reorulation ls the salft in the minority's stercotypes in order to
awmphagles tne favorable aspscts, It 1s interesting to note that lobert's
(19%9) o%sorvyations atout the portrayals of Blocks on televislon conform
Lo tnls pattern,

If the "regulatinn'" stajge and its concommitant operation of the
"shift" hold true with respect to all "spoelallzed proups,” the inplie
cations for the portrayals of such groups on television are not favorable,
Gznerallzed efforts Yo force tv netvorks to highten the visibllity and
improve the Inage of a nlnority would brin} abtout a change that would
paclfy the demonstrators while malntalning the essenca of the stereotypesg.
Indeed, attenpts by minorities to influence the content of the mass medla

;hay be fraught with unseen and unfavorable:1mplicatlons. Gerdbner (1970)
>~ ﬁas'f¢uhd'3for'exﬂmple. thﬂt the reduction of violence on television as
 ~;a_r¢ ult of pressurés on t?a netuorxs hqs tenved Lo hifc the burden of

allyf;

wenf("the less freegfindup dent and dramatic

Axpot J.r pi(,é . ﬂ i Clm:m, qy :0 f



1?
to Le cloviflicd aven move throurn violernce, TYernaps, however, an
tacreascd ~viareness of the opreration of stercotypes In the nass medla
will q1d the ceneral public and messape vroductzrs sincevrely conmltted
to the dicsolution o!f deagrading stereotypes Lo deal with these problems
~nd, ia somoe measure, to overcone then,
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